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Under the city’s 8-year-old sign ordinance, temporary window signs are not allowed to cover more than 50
percent of the total window area of a business. But it seems that message has either been forgotten or not
paid much attention to by some business owners along the Main South commercial corridor.

In November and December, city inspectors did a survey of businesses, starting at Federal Square on Main
Street and continuing through to Webster Square. What they found was more than a dozen violations of the
sign ordinance.

According to John Kelly, commissioner of inspectional services, the area was inspected on foot several blocks
at a time. When the inspectors observed signs in windows that appeared close to the 50 percent limit, he
said, they measured and calculated the window and door areas along with the corresponding sign areas.

He added that inspectors also used Google street views that showed photographs of previous signage, which
was then compared to permit records. Business owners were cited for signs that were found to be
unpermitted.

In total, 14 violation orders were sent to business owners, Mr. Kelly said. After follow-up inspections, 19
tickets were issued, he added.

“Some owners took three months of fines to be inspired to make the needed corrections,” Mr. Kelly wrote in
a report that goes before the City Council Tuesday night. “All but one owner has complied, and the
Department of Inspectional Services now has a preliminary injunction order against the owner.”

The intent of the restrictions regarding temporary window signs was to cut down on visual clutter and
enhance pubic safety by allowing people to see into the store from the outside and out to the street from the
inside.

City Manager Edward M. Augustus Jr. said the inspections are part of an ongoing effort to enforce the sign
ordinance throughout the city.

Police react to earnings list

In response to the recent publication of Worcester municipal employee salaries, which included quite a large
number of police officers among the top earners, the local police union is shedding some light on what goes
into those salary numbers.

Dan Gilbert, president of the Worcester Patrolman’s Union, NEPBA Local 911, pointed out that a large
amount of officers’ income is generated by extra duty work, most of which is not city overtime. Instead, he
said, it is paid by private vendors.

Of the police salaries reported for 2018, $10.1 million was generated by extra duty details, he said.
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Officer Gilbert said the city also makes money in the process because municipalities are allowed to charge an
administrative fee to vendors for police details.

In 2018, he said the city earned close to $640,000 from police officers’ extra jobs. That is enough revenue to
pay the base salaries of roughly 13 entry-level teachers, he added.

Finally, Officer Gilbert said that other than police details for city jobs, such as for public works details, the
city gets reimbursed for the extra wages paid to its officers. In addition to the $640,000 in administrative fees,
vendors and outside agencies last year reimbursed the city more than $7.75 million for police detail wages
paid to officers.

“Officers give up hundreds of thousands of hours each year away from their families in order to perform this
service,” Officer Gilbert said in a statement he issued with Gary G. Nolan, a lawyer representing the police
union.

“Of course they are paid, but primarily by the private sector,” the statement added. “The city benefits directly,
earning hundreds of thousands of dollars every year in administrative fees, which is then put to use on behalf
of the city. Moreover, the public get the benefit of having uniformed officers on the streets for thousands of
hours each year while being compensated by private funds.”

Green grant sought for projects

The city’s Office of Energy and Assets plans to apply for $250,000 in grant funding from the state Green
Communities program.

John Odell, energy and assets director, said the project consists of energy efficiency activities at the
Worcester Senior Center and four public school facilities, and it would extend technical assistance training
certification for two employees in his office.

“The project will help reduce energy consumption, and provide annual cost savings in alignment with our
Climate Action Plan,” Mr. Odell said “The project would be fully funded by by the Green Communities
grant.”

As a designated Green Community, the city has established a program designed to reduce its energy
consumption by 20 percent. The city already has received two grants through the program.

Gilmore named to Planning Board

City Manager Edward M. Augusuts Jr. has appointed Eleanor B. Gilmore to the Planning Board.

She will be the District 4 representative on the board. Her term runs through May 31, 2024.


